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UG #2: eVS/Product 
Tracking  System 
               
INDUSTRY LEADER 
John Medeiros  
Parcel Shippers Association  
(PSA) 
MTAC Representative 
 
 
POSTAL LEADER 
Vicki Bosch 
Manager, Product and Payment 
Technology Systems 
 
Juliaann Hess 
Mgr. Mail and Package 
Information Systems 
 
 

 

UG #3:  FAST & 
elnduction 
 
INDUSTRY LEADERS 
Michelle Zalewski 
VP - Postal Affairs 
ALG Worldwide Logistics 
1053 N Schmidt Rd 
Romeoville IL 60446-1181 
 
 
Tom Glassman 
 
 
 
POSTAL LEADERS 
Lance Bell 
Program Manager, Business 
Mailer Support 
2048 Howland Blvd 
Deltona FL  32738-9998 
 
 
Christian Rivera 
Operations Industrial Engineer 
Operations Integration & 
Support 
525 8th St, Room 202C 
Augusta, GA  30901 

 

UG #4: Informed Visibility  
(previously CONFIRM) 
 

INDUSTRY LEADERS 
Dave Lewis  
President  
SnailWorks  
4510 Buckeystown Pike, Suite M 
Frederick, MD 21704 
 
  
Nancy Garrison  
USPS Compliance & Monitor 
Analyst 
IWCO Direct 
7951 Powers Boulevard 
Chanhassen, MN 55317 
 
 
POSTAL LEADERS 
Stephen M. Dearing 
Director, Corporate Reporting 
Enterprise Analytics 
8403 Lee Highway 
Merrifield, VA  22082-8101 

  
 
Blaise Steele 
Prog. Mgr. Mail & Package Info 
Technology 
2339 N California Ave 
Chicago IL  60647 
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UG #5:  Addressing: 
Technology & 
Business Strategy 
 
INDUSTRY LEADERS 
Marsha Amato 
Bank of America 
 
 
Adam Collinson 
Dir - Research & Development 
Grayhair Software   
124 Gaither Dr Ste 160 
Mt. Laurel NJ  08054-1719 
Major Mailers Assoc. MTAC Rep 
 
 
POSTAL LEADERS 
Kai Fisher 
Address Mgmt. Support Analyst 
  
 
Starr Blackwood 
Manager, Address Technology 
Office of Addressing & 
Geospatial Technology 
Memphis, TN 

 
 

 

UG #8: USPS Promotions  
  
 
INDUSTRY LEADERS 
Steve Colella 
VP- Postal Affairs 
The Calmark Group 
6755 S. Sayre Ave 
Bedford Park IL 60638-4724 
MTAC Representative 
 
David Marinelli 
Process Consultant – External 
Communications 
Progressive Insurance 
30125 Phillips Ave 
Wickliffe OH 44092-1709 
 
POSTAL LEADER 
Krista Becker 
Mgr. New Solutions 
Direct Mail & Periodicals 
475 L’Enfant Plaza SW, Rm 
5411 
Washington DC 20260 

 

UG #9: Presort 
Reference Data User 
Group 
  
INDUSTRY LEADERS 
Shawn Baldwin 
54 Woodworth St 
Victor, NY 14564-1340 
 
 
David Propst 
Software Architect 
Pitney Bowes Software 
4200 Parliament Pl, Ste 500 
Lanham MD  20706-1844 
 
POSTAL LEADER 
Bessie Sharpe 
Transportation Specialist 
Newtwork Integration Support 

 
Richard Jewell 
Operations Specialist 
Network Integration Support 
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UG #11: Mail Systems & 
Acceptance  
  
INDUSTRY LEADERS 
 
Monica Lundquist 
Window Book, Inc 
  
 
Steve Krejcik  
Pitney Bowes Presort Services  
MTAC Representative 
 
POSTAL LEADERS 
James Duffy 
Program  Manager  Business 
Mailer Support 
 
Melissa Scheidler 
Business Mailer Support Analyst 

 

UG #12: Informed 
Delivery  
  
INDUSTRY LEADERS 
 
Leanne Herman 
RR Donnelley 
Sr. Postal Affairs Specialist 
 
 
POSTAL LEADERS 
Robert Dixon Jr 
Director Product Technology 
Innovation 
 
Carrie Bornitz 
Product Development Specialist 
Sr. 

 

UG #13: Operational 
Optimization  
 
INDUSTRY LEADERS 
 
Letters – Brian Bowers 
COO/CTO 
Fluence Automation 
760 S. Wolf Road 
Wheeling, IL 60090-6232 
 
Flats – Susan Pinter 
Director of Postal Systems 
Arandell Inc. 
N82 W13118 Leon Road 
Menomonee Falls WI  53051-
0405 

 
 
Packages – Roger Franco 
Director, Postal Services and 
Support 
Newgistics 
7171 Southwest Parkway Bldg. 
300 Ste 400 
 
 
 
POSTAL LEADERS 
Letters and Flats- Elke 
Reuning-Elliott  
Director Prod Mgmt. (Mailing 
Svcs)  
 
Packages - Jay Smith 
Director Prod Mgmt. (Ship 
Products)  
 
Alicia Rauckhorst 
Mgr. Operations Integration & 
Support  
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WG # 182:  Package 
Acceptance and 
Payment Improvements 
Start Date:  3/06/17 
Target Completion Date: 
9/29/2017 

 
INDUSTRY LEADER 
John Medeiros  
Parcel Shippers 
Association (PSA) 
MTAC Representative 

 
POSTAL LEADERS 
Vicki Bosch 
Mgr. Product and Payment 
Technology  

 

 

WG #191  Informed 
Address 
Start date:  February 28, 2019 

Target Completion Date:  
September 30, 2019 
 
INDUSTRY LEADER 
Katherine R. Versteegh  
AB Data 
 
   
POSTAL CO-LEADERS 
Robert Dixon Jr 
Director Product Technology 
Innovation 

 
Nii-Kwashie Aryeetey 
Manager, Innovation and Product 
Integration 

 

 
TT #26: Business 
Customer Gateway Pilot 
Program 
Start Date: November 1.2018 
Target Completion Date: 
February 11, 2019 

 
INDUSTRY LEADER 
Trista Niswander 
Postal Manager 
Our Sunday Visitor 
200 Noll Plz 
Huntington IN  46750-4304 
MTAC Representative  
 

 
POSTAL LEADER 
Leider Chang 
Business Data Analyst Sr  
(MEPT), USPS 
 

 
A User Group is designed to be an open “think tank” discussion with broad industry and USPS 
participation centered on a topic or theme relative to an MTAC Focus Area. User Groups have no 
defined end date. 

 
A Work Group addresses a clearly defined issue, and works to accomplish a set of desired results by 
a specific date. 
 
A Task Team is designed to quickly address and resolve a very specific issue with a small, focused 
team. Its scope is very narrow and its timeframe brief in order to drive a rapid (within days or weeks) 
response 
 
  

 


